J Chin Med 36(2): 62-72, 2025
DOI: 10.6940/JCM.202512 36(2).04

JAVSE 3

BlhESHXRIEUIREARALZRZ

SHS ' S~ BRIBE N TR BE
(E SN PEREGRA - ~ FRERRR V> *

SIEBSERBMRPAICSERPED » S - =&
SEESASM B PIICSERENE - St 2E
SIEESASMR P SEREIRES - Sl - EE
SEBBARBHRPIICSERERRELEIEPDL S =&
ETARBBLIRPESR S =8

%%:#&w%%‘ﬂﬁ%ﬁ’%%z%é’%%ﬁiw’%34@4%$
BHFAPETERBFEI IR G ARIPAI2EFRET AFLEN TR
Pagifgtie c E 2 X 20 FoRL BATRAFIL A Bey I SIS 2
Boin i f LSRRI 0 PR CPRRE A PO R A S8 S 0%
FkiH s Ad e s R I(D) AL RRESILRCTRREL Q) 2L
RFO AN AR B ARSI L 2 ER Q) B TR A R
R A L L () R CRT R R R 2R e
B8R SHEE T F RGPS L0 MR TR TR LS
Boo f A PEREFFED 001% PR FEE L 0% B T R KER Y 4
3,000 3 o g 4L (T E PR K 400 A 40 O E ok F R SO RS
B i TP HEE LR RE N S ATRA A T PR M F RS FT R

AZ o j\iﬂ’“%\% l*ﬂ%’}ﬁﬁf?iﬂﬁv@- —Jg}_'gﬂl’ﬁ’ %ﬁ'{;‘;ﬁig‘f\{o

RESRT : £ 4 ; RipE }flf;‘-‘,A-?i\ ; %%‘F"ﬂf”?

* @IS

1. B i S 2 BRI 3 A S B B rR B 0 807 T = IR BE H FE— % 100 5E (3S FREEES) - FEES : 07-
3121101 534 6422 » {HE : 07-3121101 57#% 6425 » Email : midyuan@gmail.com

2. JABIR - o I B B R R I 5 Fh A AT B e R B - 807 e T = ST I FH— % 100 5% (3S &) » &ERE 1 07-
3121101 53#% 6422 » #H : 07-3121101 435 6425 » Email : 1020447@ms.kmuh.org.tw

1M4FEIB1THASE 114512 B 11 BIESTIH



s FNRCL

HI &

AR PREESN L ERAIEEH R &
KU R R s i o ST E R T El
E R EEHRT s > CAEZIREE A
FRIBEZ AR © $F % 7R CR <
R FLUEE AL » Bt R A E B AL
FHEENMENERE - BRI M E

BHIE EOTE

v BE BER AR 63

FIGEAtbE 22 - Kk - HEREHE E /<
(R E - FEIAIAYEEE] - IR B
MR ERIER - 16 EER S RIT % - 48
UGS R PR - R E AN E T AR
JERLIY TR 361 fEIFET ~ 48 {EFEINHY
TRETEAL [1-2] - TPEREELAL (R 1) K
PRAZFEVE B 2% B o 0 Z e A AL AR AT E
F NBRHBAL - R 2B 33 AL -

® 1 PEZEIM

R « AL R « AL R - FAE R « FAE R « AL
CA : CH : /£ Ffi% CO : B CV : £ T Cl: AT
CB: % Cl: &t CP: ft5 CW : /il C2 : Hift
CC : HiigE#: CI : el CQ : fl CX : fEiR C3 : G
CD : #&HEs: CK : fEfit CR : G CY : & C4 : A&
CE: i CL: &£ ¥ CS: HLEE CZ : £ KRB C5 - HAME
CF : [# CM : £ & CT: 45 ME CO : e/ C6 = F/NR
CG : i CN: B CU: hB

AR = AR PRARRENE BT % H B B Z -2 PR A (L (IS BT 2 28 A BRER (253 33 B -

I RCEE RN i AR E
B HESEREHLEN > REBEAE
ZRRFNEZE BRI OE R #AERIE
WEEN [3-7] - LAMTEIET T $ i
T AR YRR HDERNAR AR - EIE B R
e, TSR 3 IR A HIRRERT - $H AT
REEHEEERNEB S RKFELE—F
HIRR B LI IS 2R G 0 - DAEENST G
FHIEFIAZRE [8]

MR T TR

AW Fe LA r AR B 22 b L rh B R 5

RGBT HART R 1 2022 A5 10 H -2024
Fa4H - EBMBENSRES FTAL
REIZZRIR I FERC 8%
1. PEGEEHZLHRE

B 5 ([ER2MH ~ HEH 1 e E
LR 1 HEZE ERENRE 13 RIEHRK
5 RIGHRER < I AR HZ I EZ R - BATE
TEBATL#T AR B FIEIAR AV R - [RE2
HATRARIBFEE RS EANERIRAL » HE
TBREIRAL / FREAL - P AR AR B AT - Bl
PR IR AN Z IR E T % -
2. BRI EE

R B R IR R IUE R B ERYIE A



64 (AL B B RN LT R A%

ZxEEl > AFFEE AR EHEGEE
BT RS AR BRI AT - R 2022 £F 11
HZ 12 AW - iR ERTERIGE A
5 5,486 AKX - ERg—FIR2IFERE 4 £ 5
(BRI AR — 7GR = - W AR ZZ
AIPERRTR - (e BT B EETTIERE -
FESEMERZCT - #ER i E T - (HA I
SR 3L 2l NP et et R
- Rl NPT 26 5% 6 1 (2 2) >
fetat 8 5 (£3) - #EREEUE A
(ETEARAN R - (HERERRERIE
B R IRERSE T PR - H
(EEN L e
2.1 AR ERRE 24 (3% 2) &
BN ERRARRERNEERR
B
(1) BEATRRESE AN BCR KRS 73 5
(2) TRFFR LA R AR R T s B AR
(3) W AARAEEH TS PE T BT E A BRE
(4) 7 A AIE A AR BT BERIRAL 5
(5) 1E P KR B e 7K Bl ey A B B B UPR
=
AN SR B R - 42N BT B A B B
NEETHRERE T - BRZ NI I ERH

®2 MAMEHERERVRLERR

TR - M S pesh s m b o

2.2 R HERERRESH (F 3) EZEET
s #HREEERFN4ES5 B
FREBAETIRE  BIEAETFE
HEHREEE B HAAREREE
REREH - BREPEASEES D
SEBIEMBARE > JERAT
STHEE#ER I ERNEERRAE
¥

(1) AhO#gHs H3RET RS8R

(2) FENE FEEEBEH T A

(3) RSEEEFCERATH SRV ALIMTE I 5

(4) WA IGFEE P AR EPE R AR -
18 BE [N 3R 6 A% ot B Ay HE e 1 A2 B Bk

B IR R A BE Iz O i R ATE -
ey LAE AT - i A PR B R e 5T B

HERN AR ER IR " ERIERIEL

Bl T RO sk HRE AT BYRFIE o IRIBE - RAEER

= 7 AR E Y& AL R E A B AR A

it > DAECRIGHR & B ESERGHEE -

3. NE T RMERETE
Pt Tt B B R A e BEZE AR - ARt

HEREESFNTREBEEERESEFE > G

BT E RS e ALET 1R - dL R HEED

*3 EEEMKHBERNRLERR

# A R #E A R
FRIRAIA L ATEH SR 21t
S R T 1

R R AR (A | 1 TR PRI L
i%ﬁ7§ﬁﬁﬁﬁﬁ(%%ﬁ » R A 1
5 AT - SRR AN - 2 1k A BB RS RES I LI

# UNEEHART c 2022 FF 11 HE 12 H

#IEEHART : 2022 £ 11 HE 12 A



BT

HHEEHEABHAT  DRELRFIE
YT A 2EB(LERERALSE
B

B EEGRREE G H - EXEE
THEHEBE AR (B 1) - ERIEG
FEMENES VG - RiERATEFR
E o e TIRA T EFTR Blia R = R AR
M Edi - LECESPAREERS - 6F WIFL GRERE
HRRE - LSS ERE IR TR - BT HGR
HEAILL TR A B SRS EEREEN
WA DMERRAE L - ol B3 A BRI TE
R EBIEHEIAGE - JIARIRELEA
BE R fiep BHS PRAZ 68 A IR e B 22 (25347 - 17 31
BEATHOEE RN AL E - TR S R n
M EREUE R E R

BeAh - BT ERE R 2R A AEREEE
BRERAEER AT - Z2TR (105
iz B Ja b A7 5F(h ) IR B SBmENE - il
Tl A At PRI - B R B RE N Ry iR
FhEEH o ARERT I RCR R A\ L

az
=L

1EAR BRI TR

o

BN~ PRI

.

1 BFEMBREARFBE

L B EHTE

v BE BER AR 65

B/ = 3 Ut o b i KA (i )
b EIBAET B T ARG TR L (8]
2) o WA EFRAA TR EE 2 mE R
LB IRIE - B 33 {EE0 (8 360 {7
i - BEENTER2 RS 2 R B L B PR B
HE  BLRME g ®m AETFERHER
MERALEBE (&S IR EE BT ) » 1R
BEE B IEAT ASHIE - (EFTEF R B2
HEATEET - FBHERLESRETIARNE » 1BEN
& (RE - BAL - AL S0 RLBE A
KPR RER 230 o FTEF 26 A 2 B
FETIRE - RERNFFEI E S AL 8T8 - AR HH$t
FFELTSH B S » B AR RlE T =
Bl ek A - HECRETBOEREN: - B N TR
B o BER TR R R E R B
MR - A E RSP Dtk e e EE
HE » SEECEROIE & R E E LR EE
D B TSR AT RIS - MR R R
Bl A&k - DU AR PR R -

EEHNESHERE T - B EmE

28 MARERK
3EBEIRA T EAE




66 (AL B B RN LT R A%

2.3

N\
L
3
N
Qe
H
=
S
"
8
g
8

a

Blela|a|n|= a8

a I
g s(n mla|o - s
s ]e]e ] + .

= ol ow I
m

7
E
2
L

2 EPEREHBKERIERRE

By A\ SRR AR AL - o - sRILE AR
AR - BORERE A BRARAETT I BHE
Al MEPATF R PER 2 BE B E B AT - FOREA
FRTETEE - EEIGEEA BIRER
HERR T TG - e S M ER - fERE
AR — 2 - [l - R A BB E
B b (B 3) - BRI e AmnL 5R 5 5
K N B $RTHE N2 2 ik i 2
& o Foste— 20 R v b - 16 HR = IREHT
pmafe RO S ey FRE A R B B R R EL A
ik IREERR AN B ETURES S LM
HAEMEETECRI - AR EESSF I MY
FEHRER - MR 2 e R I HE -

PRI AN 1 2 i 5 i R
MR A A BHF AT MERTHER IR
HSE R SRS HE R - A R (b A7k B
LEEH > TR PRI 0 B S LB
AL AR -

1. WHO R fi#F#EAC i
M MIEMALZEREK
3.BME:RA T IEMEE

TDO708 & Elisk 8tk | AMPIBISR : 2024/8/16

AEE [HEATERA]D !

T

 EF T
m ‘ : VJ l

B

N S -
EnEREREn o

T DD CIEIEDC
(=) ()

i e

REZKERMIEHEEIR - R EERER
PRAF S By N 22 2 1Hi [m) £ R B HH BE RO » ik
SAE

B RS RV EAL T E - B
R BE A LA T BT ERR, E
TREHEAIETEMRM L - EEE HEE G By
ALERME - BCEERRARTRAZRIRE] - EK
AAFE(E R ST R B AR P - BEAT AT B R E
T ERBNEF E i N EREE RN - #F%
A YN RN SNSRI A
A BT 2% B8 e L B PR AR YR -

HR - FER AL BRI THE - B
BT - JRR @ A IR SE IR R E T
2023 4 10 A G4 1 (FRFEE R F{C I E)
i N IARALIT B 2 B A E SR PR B - #8R A
EEEIIZGER - OB AR (2023 4F 8
H1HZ 11 H15H) 310,048 AXEt %A



B
&
i
s
<
2
am
=
H
s
i

= HJYE WE RS

il JARRX 67

iﬁﬁﬁ&ﬁﬁﬁk%iﬁ*ﬂﬂi#ﬁ%# #ﬁﬂ%#T&A;ﬁi“

3 DAERBAUBER

B PSS IRRE 0.01% (B 4) - fFi%
HErEAmE - FAREFRESRARERIL 150

- FCSTELRZ S SE BT 100% [ERER - 32
A T0% KR ZHIRE (E4) - Hh - 7
BRHIZE 2024 - 1 A2 4 AHAR » 16FER A
Prak st AR R B S R T B R RITHERFAE 0%
BURDCE B E HFFAE -

ik - EFREFR R B E e T
ﬁﬁ’i%%%é&%@ﬁ%ﬂﬁ°ﬁ%ﬁ

BABRTRT  fARERZEEE &
HRIATERE 3,000 5RAR - 52 pIER R BT A2 ]
BEE HAE - AR > AIEE A BRITESER H B
il - B H AR 400 735 TIEERT (F
R E X WK ELEEEE) AN
TETHT BUSCER B R RS e AR R

PR s > ARERNMER(EPE R
2 IRTTERGE B REHE R - AR AL
BT ORI RE BB B R AR > Fe iR



68 B s e AR R AN % 2

0.109%
0.091%
0.01%
S A ] 0%
SR B R AR R R MAHBER
W7 & AT 0.109% 0.091%
&Y 0.01% 0%

4 BARZRA

B IE A\ R E SRR N IR 0.01% 5 fZSFETEUGTHERS 0% 2234 -

oF  REETHART 2022 £ 11 HE 12 B - $T8HRIEHRE A FLET 5,486 AX
MERBHE 2023 £ 8 H 1 HZE 11 A 15 H » T84 168% A3Et 10,048 AKX -

04

HAEET

02
01
\

/NABI(1005F HREBE(107F) HREBB(QRCode)(109%F) #ifib(113
AEBERBE IR ERE SIENF R RERE v BANEEBFIERES v BFAER

+QRCode v #t%ERMI - I - DITTO -
jomi__ua v REZRME R
s ow[w[ e[ ]wx

OfsDesOmalne  OSH04ER
&

5 REBE  HEEELHRL

B - it

g




s FNRCL

BERFCRATIE AN B B AT R A -

B

=33y
%

ARBgeLh Tt R 2 ) R A0 o K
BTt RIEHEMESERE R (SOP) | BITHRIR
SRR WS B2 EREF L
H - DAERERPRIR(F AR L 2 MR — 2 -
PR eI EE SRR A0 > B RED 100 Fill2
GREGE - FES S AR B R L
EEVEZERETE - (ERAEFE © R EE R
wEHFAREENERES - BD P REGEER
LRGN [5-7] 0 REFELHREER
sE(l (B 5) - EIISEERIS 2 2 Rl el
e I

AR BT ARMEE - BiminiE
SEREME ~ AL IERE B AR AN P = A8
B G PR 22 2 B G PR T B RAUE R
R ] B SR R B RE AT R 2 BT~ XL
Fredpsimles - EERRAEEHRNMUE
FHE - e g HER SR E R 2 ARES -

o B Al - (RGBS St R iR RE A R
EEFE R - 1RTHR AL 23 - W R
PRES I b B Y FFABAG A © AW FTRRAME 58
bt R ERRZ 2B EEH - IR T %
B LR REEE R - FIALURA
23 Ry B Z BTG PRI AR -

225300k

L e R~ FERNM ~ WPz A HESE - 23S0
Sk gt & AL R ] FE A T4 > Global
Publishing ° 2001. [ Yao DW, Luo ZB, Zheng DR,
Li WY, Peng JW, Liang BZ. Zhenjiu xuewei jiepou
yingyong shouce. Global Publishing, 2001. ]

BHIE EOTE

v BE BER AR 69

2. World Health Organization: WHO benchmarks for
the practice of acupuncture. In WHO benchmarks
for the practice of acupuncture. 2020.

3UREBE - B HEEER - BUTH - 5
B L - DA P e (18 TR o T B 81 %
Bt R AR - R GR ] - e
Z2smH#E © 2020 5 23(1) : 45-56 = [ She SJ, Lu
YW, Chiang CL, Chen YC, Lee HY, Liu SC. A re-
engineering method to reduce the missing needle
rate at the chronic ward of acupuncture therapy-A
case study in a regional hospital. Taipei Journal
of Traditional Chinese Medicine. 2020; 23(1):
45-56.]

4. MEFHE - ST FOMET - R B S R
FIR2 R NGB IR SR o Ry B8 s & A F A AE -
2020 5 4 : 64-72 = [ Shih HC, Hsiao WL, Kuo
LL. Reduce the outpatients' missing needle rate of
traditional Chinese medicine acupuncture treatment
department. Integrative Nursing. 2020; 4: 64-72.]

5. MRHEES ~ BORE - BREQER - BRAER, - TSt &
i BE R B2 P A o RS S R A
£ 02012:2:67-75° [Lin YL, Ou SY, Chen
LC, Chen CF. The project of decreasing the missing
needle during acupuncture treatment. /ntegrative
Nursing. 2012; 2: 67-75.)

6. fEFIV ~ =AEDT B EHEE - E - FKRE - B
A ~ MRERE - [P R 25 B T
AR . BTSSR AR B 0 2021 5 24(4) 1 19 ¢

[Lo YP, Huang YF, Yang CH, et al. Reduce the
incidence of discrepancies in the number of needles
handled by Chinese medicine. Taipei Journal of
Traditional Chinese Medicine. 2021; 24(4): 1-9.]

7. HERS ~ EERRL - IRSEAL - FERTSP - BRIT
HWW) - WE > ERE > MERE - 2

ENEEIEE T e TR o B SRS



70 (AL B B RN LT R A%

2025 ; 36(1) * 24-37 = [ Huang YF, Huang TR,
Wen WH, et al. Improvement of the needle sickness
management procedures for traditional Chinese
medicine care team. Journal of Chinese Medicine.
2025; 36(1): 24-37.]

8.DRAERE - BRE - MBI - RIS RIGH

ST AR HR AT - o B g 7 B AERRE - 2024 5
12(1) : 7-23 = [ Chen William, Liao YC, Lin
CH. Review of modern literature exploring the
therapeutic mechanism of acupuncture. Journal of
Chinese Medical Acupuncture Science. 2024; 12(1):
7-23.]



J Chin Med 36(2): 62-72, 2025
DOI: 10.6940/JCM.202512 36(2).04

Original Article

Preventing Errors and Enhancing Patient Safety in
Acupuncture: A Systematic Approach for Shared
Treatment Spaces

Ya-Fang Huang', Shu-wen Kuo’, Ru-Hang Su’, Yen-Hui Wang’, Nai-Hua Kuo’,
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Background: As the number of acupuncture patients increases, shared treatment
rooms among multiple practitioners may lead to patient identification errors and needle
count discrepancies. To improve safety and care quality, this study integrated digital and
systematic management into acupuncture clinical practice. Objective: To establish a
safe, efficient, and precision-based acupuncture management system targeting 0% patient
identification errors and needle count discrepancies. Methods: A multifaceted strategy
was implemented, including: (1) upgrading network infrastructure for better data flow;
(2) implementing an electronic whiteboard system to enhance patient identification and
safety management; (3) developing a “Precision Acupoint Needle Counting System”
to ensure accurate acupoint localization and needle counting; and (4) introducing
educational videos to strengthen patient safety awareness and compliance. Results: The
electronic whiteboard and precision counting systems improved workflow integrity,

accuracy, and information timeliness. The patient identification error rate decreased
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to 0.01%, with zero needle counting discrepancies. Additionally, approximately 3,000
sheets of paper and 400 minutes of manual work were saved monthly, reflecting
enhanced management efficiency and overall care quality. Conclusion: The integration
of information technology and innovative management effectively reduces medical
errors and enhances patient safety in acupuncture practice. This model provides a
practical reference for Traditional Chinese Medicine institutions to promote acupuncture

safety and quality improvement.

Keywords: Acupuncture, Acupoint Precision, Patient Safety, Healthcare Quality



