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Chen and Hsieh’s study in 1991 had shownd that approximately 44 % of Western-style
physicians have had medical malpractice (MM) disputes in their practices. Those who are in the
following categories usually experience higher MM dispute rate than those who are otherwise: (1)
old age; (2) male (3) practicing orthopaedics, obs-gyn, surgery, and anesthesiology; (4) high
income; (5) receiving MD license through application system rather than formal examination; and
(6) having certificate in specialty. This investigation has provided valuable information for us to
understand the reality of medical malpractice disputes in Taiwan. It, however, focused on MM
disputes between patient and physician in the Western medicine context. Little is known about
MM disputes in TCM.

This study is to investigate the actuality of MM disputes of TCM in Taiwan. There are
approximately 3,514 registered Chinese medicine doctors in Taiwan. A comprehensive survey is
conducted to investigate the frequency and severity of MM in TCM so as to understand the type of
possible medical injuries and features of MM claims in the Chinese medicine context.

A total of 3,514 questionares were sent out to all the registered Chinese Medicine doctors in
Taiwan and 533 of them responded (responding rate 15.17 %). Analysing the replying results had
found that about 15.4 % (82/533) of Chinese Medicine doctors have had MM disputes in their
practice. Those who are (1) young, (2) male, (3) practicing Traumatology and Internal Medicine, (4)
high income, and (5) receiving their licenses through formal examination system are more likely to
have MM disputes.

Compared with what have found in Chen and Hsieh’s study, this paper finds three differences in
MM disputes between Western Medicine and Chinese Medicine: (1) the frequency of MM is much
lower in Chinese Medicine context; (2) causes of MM disputes in Chinese Medicine are mainly
treatment-related (36.6 %) ~ adverse reaction (31.7 %) and dissatisfaction of results (15.9 %), while in

Western Medicine are mainly adverse reaction (19.5 %), dissatisfaction of results (12.19 %), and
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unknown death (1.5 %); (3) MM disputes are more likely to happen in young practitioners for

Chinese Medicine and in old physicians for Western Medicine.

Key words: Chinese medicine, Chinese-style doctor, Medical malpractice disputes.

Correspondence to: Che-Yen Yang, Department of Chinese Orthopaedics and Traumatology, Chang Gung Memorial
Hospital, Tel: 03-3281200 ext. 3566, Fax: 03-3275127, E-mail: cy9724@adm.cgmh.org.tw



